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This document includes instructions for the Microsoft Edge settings needed when using CGM
webPRACTICE and lists some functionality changes that had to be made when using Edge.

Add CGM webPRACTICE Website to Favorites

Add CGM webPRACTICE to your favorites, so you can quickly and easily access it each time.

Note: the URL shown in the sample screen below (and throughout the rest of the document) may not be
the URL you need to use to access CGM webPRACTICE.

O | © CGM webPRACTICE
& G

@ CGM webPRACTICE

CGMwebPRACTICE

Fully Web-Based Practice Management Suite

xl+

) httpsi//wppm1.cgmus.com/_mnpstatic/itml/launch/default.asp

A s

Edit favorite

Name CGM webPRACTICH]

Thank you for choosing CGM

webPRACTICE™!

Log In

SETTINGS IN EDGE

Folder | [7] Favorites bar

~

Remove

From the CGM webPRACTICE website tab, click the Settings and more icon and select Settings.

(im] J © CGM webPRACTICE
< G
© CGM webPRACTICE

CGMwebPRACTICE

x{+

ﬁ https://wppm1.cgmus.com/_mnpstatic/html/launch/default.asp

Fully Web-Based Practice Management Suite

Thank you for choosing CGM

webPRACTICE™!

Log In

= o X

% B G ° ~ .
B Newtas CtrleT
B New window CtrleN
B2 New InPrivate window Ctrl+Shift+N

Zoom — 1w00% + 2
©= Favorites Ctrl+Shift=0
@ Collections CtrleShift=Y
O History Ctreh
4 Downloads Ctrle)
B Apps >
G Extensions
@ Performance
@ Print Ctrl+P
G Web capture Ctrl+Shift=S
@ share
&) Find on page CtrleF
A Read aloud CtrleShift+U
) Reload in Intemet Explorer mode

More tools >
£33 Settings
(@ Help and feedback >

Close Microsoft Edge
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Allow Pop-Ups and redirects

When the Settings window displays, click Cookies and site permissions then scroll down and click Pop-
ups and redirects under the All permissions section.

All permissions
Settlngs / Permissions that are applied across all sites
Q,  Search settings ® Location >
Ask first
& Profiles
(3] Privacy, search, and services [©) Camera >
Ask firs
Appearance =
[& Start, home, and new tabs 0  Microphone >
[® Share, copy and paste Asichirst
I @ Cookies and site permissions @) Motion or light sensors 5
Default browser Allow sites to use motion and light sensors
g
| Downloads
[ Notifications >
@ Family Ask first
A Languages
. @ JavaScript >
S Printers Bifosued
O System and performance
) Reset settings & Images >
Show all
[J Phone and other devices
T Accessibility [7 Pop-ups and redirects >
Blocked
@ About Microsoft Edge
B Ads >
Blocked

When the Pop-ups and redirects page displays and click Add to the right of Allow.

Settings < Site permissions / Pop-ups and redirects
Q. Search settings
@ Profiles Block (recommended) e
I'EI Privacy. search, and services
Appearance Block Add
[5 Start, home, and new tabs
No sites added
® Share, copy and paste
I G@ Cookies and site permissions o
Allow Add
Cg Default browser
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The Add a site window will display.

Add a site
Site

[*.Jexample.com

Cancel

Click back on the CGM webPRACTICE tab, highlight and copy the URL.

[) @ CGM webPRACTICE X §83 Settings x | +

% C'a | ﬁ https://wppm1.cgmus.com;/_mnpstatic/html/launch/default.asp

Click back on the Settings window, paste the CGM webPRACTICE URL into the Site field then click Add.
X

Add a site

Site

https:,f'prpm‘1.cgmus.comﬁ_mnpstatic;’htmlflaunchfc

Confirm the CGM webPRACTICE URL displays under the Allow section.

Settings < Site permissions / Pop-ups and redirects
Q. Search settings
B Profiles Block (recommended) m
] Privacy, search, and services
AT Block Add
[F Start. home, and new tabs
No sites added
& Share, copy and paste
I @ Cookies and site permissions
Allow Add
@ Default browser
L Downloads @ https;//wppml.cgmus.com
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Set Microsoft Edge as the Default Browser

Click in the Search field, type “choose a default web browser” and click the System Settings option.

All Apps Documents ‘Web More =

Best match

Choose a default web browser
System settings

Search the web

0

choose a default web browser - See
web results

choose a default web browser
chrome

O choose a default web browser app

choose a default web browser home

choose a default web browser
explorer

choose a default web browser in
windows

choose a default web browser secure

choose a default web browser
google chrome

choose a default web browser

Choose a default web browser

5 n settings

When the Windows Settings window displays, scroll down to the Web browser section, and click the app
currently displayed.

Default apps

Default apps

Settings
fnt Home
Find a setting Vel Maps
Apps +
= Apps & features

Offline maps

Apps for websites

Music player

R Video playback

-0

Startup

. Photos

Video player

Windows Media Player

@ Windows Media Player

Photo viewer

yd

Web browser

E Internet Explorer
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From the Choose an app window, click Microsoft Edge.

Choose an app /

Y Microsoft Edge
Recommended for Windows 10
E Google Chrome
Internet Explorer
. Microsoft Edge
. Look for an app in the Microsoft Store

Close the Windows Settings window. If you have a shortcut icon saved to your Desktop for CGM
webPRACTICE, it will automatically open CGM webPRACTICE using Edge after you complete this step.

© Copyright 2022 CompuGroup Medical, Inc. All rights reserved. | May not be reproduced without prior written permission. | www.cgm.com/us



CompuGroup Medical US

CompuGroup™

Medical
Using Microsoft Edge with CGM webPRACTICE| Revised: 5.23.2022
Viewing Reports and Downloaded Documents
MyReports-View Report - When you print to MyReports and select 'notify me when report is complete’
in the Printers window, then click the View Report link in the Notification window, Edge will
automatically download a document instead of opening it, unless you perform the steps listed below.
First, you need to access Settings (see Settings in Edge section), select Downloads and turn off the Ask
me what to do with each download switch. This switch can be turned back on after you perform the
next two steps for each document type you want to automatically open.
Settings Downloads
Q. Search settings i ERage
e CA\Users\Lynn.Kesterson\Downloads
\£| Privacy, search, and services Ask me what to do with each download .:
@ Appearance Always ask me if | want to save a file or open it without saving /
4
[ Start heme, and new tabs File types which are opened automatically after downloading Clear all
[ Share copy and paste docx
@ Cookies and site permissions
File types set by your organization to open automatically after downloading (]
@ Default browser sap
J  Downloads
- Open Office files in the browser o
& Family If this setting is on, Office files (presentations, spreadsheets, documents) will apen automatically in Microsoft Edge instead of downloading
At Languages C
5 Printers Show downloads menu when a download starts o
3 System and performance Turning off this setting can make it harder to know when a file starts downloading

The following example is when you print a report to Excel in MyReports.
Click View Report to download the document (must only be done once per file type).

1.

1 Info

%

Your report, Transactions/Unposted
Payments, 15 ready

| Dismiss

| View Report |
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2. When the Downloads pop-up displays, right-click on the Open file link below that file and select
"Always open files of this type".
CGMwebPRACTICE oens

. {3ADOFC09-C44B-BE51-57AD-9F8FTFC m

Opan i

sed Practice Manag

Cpen file

Always open files of this type I

Sheow in folder

G2 Copy download link
Report this file as unsafe
T Delete file

X Remove from list

This completes the process. Now the Excel file will always OPEN instead of just downloading. The next
time you print to MyReports, View Report will automatically open the Excel document. If you also print
Word documents to MyReports, you will need to repeat these steps for Word.

To reset this feature, go to Settings > Downloads, click Clear all for the File types which are opened
automatically after downloading option.
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Resizing Text Boxes

Text box fields that contain large quantities of text can be re-sized horizontally to display more text, by
clicking and dragging the resize icon in the lower-right corner.

Motes

26240 - SHELTON, BLAKE (07-07-2016)

MOTES [Eharma called w/Optum and said the patient was concerned about the
copays and wanted to verify that we billed correctly. I told her our
physicizns zre hospitalists and did s2e the patient at 2 facility. Sharma said
it is the patient's copay then,

Diagnosis and Procedure Analysis Report Changes

Detailed Diagnosis Analysis and Detailed Procedure Analysis reports (all sorting options) (Reports >
Statistical Reports > Detailed Diagnosis Analysis) and (Reports > Statistical Reports > Detailed Procedure
Analysis)
If you click Select All Codes, the screen will display All codes selected instead of listing out the
individual codes. In addition, if you want to remove all the selected codes, you can type an asterisk (*)
in the Diagnosis Code field and click Delete. The ability to remove specific codes from the list of
selected codes is no longer available.

System Manager

Select All Codes

Diagnosis Analysis by Billing Group EASTSIDE MEDICAL (1)
Diagnosis List [ ] | Select List |
Diagnosis Range | |Q to | |Q | Select Range |
Diagnosis Code Q | Select Code |

Selected Diagnosis Codes:
* All codes selected
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Printer Settings

When printing a screen from various functions using the printer icon in the lower-right corner, you may
need to access the printer settings and adjust margins, scaling, layout, etc., so the page will print all the
data properly. In the following example for the Patient Name and Address screen, the following settings
were modified:

e lLayout changed to Landscape

e Margins changed to Minimum

. a 2397 388 -
Print !
12036 - AMDERSON , ANGY
Total: 1 sheet of paper N
i (L, 5, F. M) | ancensan ] | [mme
Addrass Lin Oea 555 & matn sTREET
N Address Line Tws | ]
Zip Conta [#s012
Printer ity [Prcsenex |
Suate Cade [ [ ituee A |
County mas [MARSCOR (MAR) -
Adobe PDF v Country Cade [miTeD S1ares (us) &l Sudivisicn
Tabishsna [s0z-s55 5558 ] Call Phur [m2-555 0127
Patsnt kantifr e Secial Securityd lugrssaial |
. Birth Dats (11382971 W Bob [
E-Masl Addrecis angy andunian§umai com
Copies [
st [hes (8] ¥l Sex e 3 v
1 Racu Cetir [ -] Stex Drientation [ -
Ethiiciey [ ok Misgarmie er Latne (13 ¥ ] S Cifin Latices - Ot |
Language Eraplish [an] {i - Gardur ldantity
Patient Status Warred (1] - Gandiar Idantity-Othsar
Layout L I T Cass T —
Rusponsitiy Dector vl
i - Primary Cars Doctor
J Portrait F——
Rabirral Typa v
Defauk Locaticn gl
o Landscape Defaut Diageasis
Date of First Visit Dvarta Acet it Rirvbiamad © 20-12- 2001
Pages
O ai
n
) | eg.1-58 11-13
Color -
“ Cance'
-

Another approach could be to change the Scaling so the data would print on one page.

CGM webSCAN

Change Patient Data — CGM webSCAN (Patient > Change Patient Data > CGM webSCAN)

Each time you click the CGM webSCAN Action Column button you must click Open Launcher to proceed
with scanning. The reason for this extra step is because Edge does not provide a setting like IE did that
would always allow the program to open automatically.

|__L| webSCAN - Patient - Work - Microsoft Edge §° i O 4

5] wppm 1.cgmus.com/_mnpstatic/html/launch/default.asp

¥ Open Launcher?

https://wppm1l.cgmus.com wants to open this application.

"

Open Launcher
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Rich Text Editor Changes

Reports > DMS > DMS Letters > Maintain Letters-Rich Text Editor
System > Form Wizards > Superbill Wizard-Rich Text Editor

The following modifications were made to the Rich Text Editor, when using Edge to create new
documents or edit existing documents:

e Toolbar functions that had to be removed:

A -~ Text Color

b7 . Background color
i Barcode

FeS Paste

e Data elements, images, and table cells can no longer be resized. Example below from IE showing
the resize handles. In Chrome, there are no resize handles available.

Superbill Wizard

| MNarmal V|| Font V|| Size Vl

B I U ESE=SE =g == E?iiﬁvaﬁ’uvﬂﬂjmu&_—gﬁﬂ& :
Referral Doctor: «PatientReferralSourcey Guarantor: «GuarantorFirstNamey «Guarantorl astNamesy

1 Co-Payment: «PolicyCoPaymentAmount» Last Diagnosis: «LastDiagnosisUsed»

o o

e The font or font-size for data elements can no longer be changed.

e Previously saved letters or superbills will not lose any existing formatting, but you will not be able
to make any future edits for the items mentioned above.
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Scanning and Attaching Images

Every function that previously provided Acquire Image, so you could scan images directly within CGM
webPRACTICE or Attach previously scanned images was modified. When using any browser besides IE,
you will only have the option for Attach Image and all scanning must be performed outside of CGM
webPRACTICE. This change was made for the following functions:

e Patient > Change Patient Data-Patient Name & Address- Acquire Image
e Patient > Change Patient Data-Guarantor- Acquire Image
e Patient > Change Patient Data-Insurance-Add a policy, Acquire Front & Back Img
e Patient > Change Patient Data-Images - Acquire Image
e Patient > Change Patient Data-Authorizations-Add/Edit an Auth-Acquire Image
e Patient > Patient Registration-Name & Address-Acquire Image
e Patient > Patient Registration-Ins Carriers-Acquire Image
e Reports > DMS > DMS Letters > Maintain Letters-Rich Text Editor
e System > Form Wizards > Superbill Wizard-Rich Text Editor
e Transactions > Payment Entry Function
e Transactions > Transaction Batch Control > Create a Batch
e Transactions > Transaction Batch Control > Edit a Batch
e Transactions > Electronic Remittance Advice (ERA) > Import and Post ERA Files (Post and select
a batch)
Note: The Attach image function in Edge accepts the following file types: .gif, .jpg, .png and .bmp (.png

is new — it wasn’t allowed in IE).

Paper Claim Alignment Changes

The Scan function was changed to Attach. After you print the paper claim using the Print function, you
will need to scan it outside of CGM webPRACTICE and then use the Attach function to proceed with the
alignment process.

Note: The Attach image function in Edge accepts the following file types: .gif, .jpg, .png and .bmp (.png
is new — it wasn’t allowed in [E).
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